GRANT THORNTON FORECAST SOCIAL RETURN ON INVESTMENT REPORT

INTRODUCTION
In November 2020 Grant Thornton undertook an independent o rantThornton
study of PACT's funding and services to calculate the social G .
return on investment. As a globally recognised national firm An instinct for growth

with over 150 partners and more than 1,300 staff, Grant
Thornton’s professionalism and credibility was applied on this pro bono assessment which was
conducted as part of their aim to support community-focused organisations.

The report thoroughly examined PACT'’s investment for the 2021 Financial Year and assessed
the social impact that our activities are forecast to have on key stakeholder groups over the
year.

The report demonstrated that:

For every $1 of funding PACT receives, $3.13 of social value is delivered.

THE REPORT FOUND THE KEY BENEFITS FROM PACT'S SERVICES ARE:
1) Child witnesses benefit from:

o Being better prepared for the process of giving evidence
o Reduced anxiety and stress

2) The Office of the Director of Public Prosecutions (ODPP) benefits from:

° Reduced administrative and liaison burden on staff
o Reduced delays in court proceedings



3) Queensland Judiciary and Court Services benefit from:

J Reduced delays in court proceedings
J Increased quality of evidence provided
o Improved legal outcomes

4) Queensland Police Service benefit from a reduction in the workload offering emotional

support to witnesses and less time explaining the legal/court processes.
Key benefits:

o Reduced burden on investigating officers

Officers have an increased understanding of the family dynamics of a child witness

5) Families of child witnesses benefit from:

o Having their children better prepared to the evidentiary process
o Reduced anxiety and stress for families of child withesses

Grant Thornton’s independent Forecast Social Return on Investment Report
found that for every $1 PACT receives, $3.13 of social value is delivered.

_*Outcomes such as the reduction of stress and anxiety in child witnesse
improved justice outcomes are likely to have effects that last far beyond




